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Management Phone: 707-472-0350 Fax: 707-472-0358

Company § YTD Trends and Year to Year comparison through Dec 2021

2021/2022 Trends and Year to Year Comparison

YTD Unduplicated Persons Served
July through:

3500
3000

2500

2000
1500
1000
500
0

July Aug Sept Nov Dec an Feb March = April May June

HFY 19/20 1408 1629 1786 1903 2044 2192 2330 2464 2567 2671 2775 2982

FY20/21 1388 1514 1698 1846 1938 2056 2180 2324 2499 2619 2739 2883
FY21/22 @ 1376 1541 1683 1877 1990 2154

W FY 19/20 FY20/21 FY21/22
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M Management Phone: 707-472-0350 Fax: 707-472-0358
C Company YTD Trends and Year to Year comparison through Dec 2021

YTD Persons by Location
OOC/OOS

South Coast

2% %
North Coast
18%
Anderson Valley
1%

North County
3%
Willits Area
15%

Ukiah Area
58%

Count %

YTD Persons by location...
Ukiah Area

North County

O0C/00S
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Management pg Phone: 707-472-0350 Fax: 707-472-0358
Company § YTD Trends and Year to Year comparison through Dec 2021

Unduplicated Clients Served

1500

1400

1300
1200
1100
1000
900

July Sept March April June

mFY19/20 1408 1394 1340 1222 1325 1322 1367 1384 1344 1359 1328 1422

W FY20/21 1388 1265 1334 1433 1270 1248 1297 1334 1434 1413 1364 1331
FY21/22 1376 1370 1332 1374 1263 1360
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Redwood Quality Management Company
Phone: 707-472-0350 Fax: 707-472-0358

YTD Trends and Year to Year comparison through Dec 2021

YTD Persons by Primary Ethnicity

Undisclosed
Other o
African American 2% 10%
2%
Asian
1%
American Indian
5%
Hispanic
16%
White
64%
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C Company § YTD Trends and Year to Year comparison through Dec 2021
Crisis Calls
500
450
400
350
300
250
200
150
100
50
0
July Aug Sept Oct Nov Dec March April May June
mFY19/20 306 311 358 277 321 363 475 391 371 310 322 260
FY20/21 357 398 341 348 398 374 264 372 315 301 268 279
mFY21/22 268 245 224 230 221 209
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C Company § YTD Trends and Year to Year comparison through Dec 2021
Crisis Assessments
250
200
150
100
50
0
July Aug Sept Oct Nov Dec March April June
EFY19/20 205 194 231 201 185 189 210 197 178 142 191 166
FY20/21 216 176 168 176 158 156 156 163 172 182 194 183
mFY21/22 172 180 187 225 203 163
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C Company § YTD Trends and Year to Year comparison through Dec 2021
Hospitalizations
70
60
50
40
30
20
10
0
July Aug Sept Oct March April May June
HFY19/20 47 63 47 51 45 54 57 48 40 47 58 40
FY20/21 61 50 44 42 39 41 36 52 42 56 59 47
mFY21/22 42 40 36 36 33 25
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Phone: 707-472-0350 Fax: 707-472-0358
Company ¥

YTD Trends and Year to Year comparison through Dec 2021

YTD Crisis by Payor

1000
900
800
700
600
500
400
300
200
100 .
0 R

Discharged to Mendo: follow-up = Discharged to Mendo: declined

Crisis Assessments Hospitalizations appt follow up
B Mendo Medi-Cal beneficiary 935 157 121 11
Indigent 68 14 11
All Other Payors 137 41 12
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C Company . YTD Trends and Year to Year comparison through Dec 2021
Hospitalizations by ER
400
350
300
250
200
150
100
50
0 FY 19/20 FY 20/21 FEZ
B AHUV 360 358 129
m Howard 103 105 38
MCDH 94 80 33

B AHUV m Howard MCDH
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Redwood Quality Management Company
Phone: 707-472-0350 Fax: 707-472-0358

YTD Trends and Year to Year comparison through Dec 2021

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

M Total Hospitalizations
B Total Homeless Hospitalizations

Percent that are homeless

Homeless Hospitalizations

FY 19/20 FY 20/21 FY21/22
597 569 212
109 131 46

18.3% 23.0% 21.7%

Percent that are homeless M Total Homeless Hospitalizations M Total Hospitalizations
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C Company § YTD Trends and Year to Year comparison through Dec 2021
Homeless Outpatient Services
600
500
400
300
200
100
0
July Aug Sept Oct Nov Dec Mar April May June
FY2021 434 392 449 518 416 460 427 466 470 446 449 433
FY2122 348 266 252 248 189 225
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C Company § YTD Trends and Year to Year comparison through Dec 2021
Homeless Crisis Services
180
160
140
120
100
80
60
40
20
0
July Aug Sept Oct Nov Dec Mar April May June
FY2021 88 126 98 110 107 110 109 52 68 95 93 120
FY2122 130 148 121 169 149 123
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Redwood Quality Management Company

Phone: 707-472-0350 Fax: 707-472-0358

Company § YTD Trends and Year to Year comparison through Dec 2021

Law Enforcement Calls

80
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Redwood Quality Management Company
Phone: 707-472-0350 Fax: 707-472-0358

Company § YTD Trends and Year to Year comparison through Dec 2021

Count of Services Provided

7000

6000
5000
4000
3000
2000
1000

0

July Aug Sept Oct Nov Dec Feb  March = April May June
W FY20/21 6082 5705 5782 @ 6447 5603 5799 5676 @ 6057 @ 6637 6206 | 5741 @ 6027
mFY2122 5755 5811 5601 5436 5412 5407
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Management Phone: 707-472-0350 Fax: 707-472-0358
Company § YTD Trends and Year to Year comparison through Dec 2021

Services Provided by Age Group

7000
6000
5000
4000
3000

2000
-~ 1 01001
0
July Aug Sept Oct Nov Dec Jan Feb March = April May June
Adults| 3155 3290 2918 2914 2842 2700

TAY 604 521 546 513 483 507
HmYouth = 1996 2000 2137 2009 2087 2200

H Youth TAY = Adults
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